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SOLUTION BRIEF 

The adoption of the Internet of Things (IoT) and the connectivity 
of Operational Technology (OT) have expanded at a remarkable 
pace. Connected devices deliver unprecedented convenience 
and efficiency, but bring with them new security risks.  

For companies with significant OT, securing these devices is 
particularly critical. In addition to the unique attack vectors 
and vulnerabilities they can introduce, these devices are 
mission critical: a disruption to an automated production 
line or other industrial system means significant lost revenue 
and the potential to cause physical harm. 

IoT and OT present unique challenges 
for security teams

IoT and OT security have typically been managed outside 
of IT security—if they’re managed at all. Bespoke controls, 
extremely noisy environments, and the criticality of 
maintaining uptime often result in IoT security that is siloed 
and ad hoc. Setting up IoT-specific monitoring solutions can 
lead to tool sprawl and more dashboards to watch, with the 
added complexity of ensuring your security protocols don’t 
disrupt production equipment. 

MDR+ IoT provides 24x7 IoT protection 
as part of a holistic security program

MDR+ IoT is an add-on service to MDR+ that extends 
continuous assessment, prevention, detection, and response 
to your IoT and OT environments. Leveraging Microsoft 
Defender for IoT, MDR+ IoT delivers 24x7 monitoring of 
your IoT and OT assets so that you and your team can stop 
firefighting alerts and focus on higher-value initiatives that 
strengthen your security posture.

With the combined power of MDR+ and MDR+ IoT, you have 
visibility across your entire environment, including IoT and 
OT and IT systems. The expanded telemetry allows Open 
Systems Mission Control, our 24x7 global security operation, 
to correlate alerts indicative of threats that otherwise may 
go unnoticed while simultaneously minimizing the false 
positives arising from IoT and OT sources. When threats are 
detected in the environment, your designated Mission 
Control engineer will recommend best practice responses to 
keep your environment safe.

OPEN SYSTEMS MDR+ IoT
THE CYBERSECURITY MISSION CONTROL 
FOR IOT AND OT

IOT AND OT PROTECTION    

WITHOUT THE NOISE

Mission Control delivers 24x7 detection 
and response that correlates alerts across 
your IoT/OT and IT environments for 
maximum visibility and minimal false 
positives.

MITIGATE IOT AND  

OT-SPECIFIC THREATS

IoT and OT-aware behavioral analysis provides 
insight into the unique threats faced by these 
devices, with alerts triaged and best practice 
response recommendations provided.

MAXIMIZE YOUR  

MICROSOFT INVESTMENTS 

Get the most from your Microsoft  
Defender for IoT investment with an 
MDR service built specifically for the 
Microsoft security stack.

Your Outcomes With MDR+ IoT

Unrivaled expertise in maximizing the value of your Microsoft investments 

As a 5-time Gold Partner and 
one of the earliest members of 
the Microsoft Intelligent 
Security Association (MISA), 
we operate Microsoft security 
better than anyone. 

Member of

Microsoft Intelligent
Security Association

https://www.open-systems.com/


Open Systems delivers cybersecurity beyond expectations. Our award-winning Managed Detection and Response (MDR) and Secure Access Service 

Edge (SASE) services connect and protect customers today, while increasing their security maturity for tomorrow. Discover more at open-systems.com   
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VISIT OUR WEBSITE CONTACT US

Ready to get started?

Open Systems customers, please contact your 
Account Manager for more details. 

To learn more about MDR+ IoT

ALIGNS WITH YOUR  
MISSION

Our 24x7 global security 
operation that optimally 
combines people, process, 
and technology.

FOSTERS 
COLLABORATION

Mission Control fosters 
collaboration between  
your Security, IT, and  
Executive teams 

UNDERSTANDS YOUR 
ENVIRONMENT

Mission Control marries a  
rich understanding of your 
attack surface and organiza-
tional realities with deep 
threat expertise to deliver 
more effective protection.

OPTIMIZES MICROSOFT  
SECURITY

Any service can ingest 
Microsoft logs – only MDR+ 
uses purpose-built ML to 
connect the dots across 
Microsoft security controls 
and your other security  
tools to pick out attacks  
from the noise.

MEASURES 
SECURITY EFFICACY

Mission Control measures 
your security posture to drive 
continual improvement while 
arming you with the metrics 
to prove security efficacy.

MAXIMIZES 
SENTINEL

No log forwarding to external 
SIEMs – instead MDR+ runs 
analytics directly within 
Sentinel to increase speed 
and reduce complexity.

MISSION CONTROL 
Owns the end-to-end success of your mission

YOUR ENVIRONMENT 
With Microsoft Security as your universal control plane 
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YOUR MISSION: MITIGATE THREATS. REDUCE RISK. 
MDR+ layers Mission Control on top of your Microsoft control plane  
to deliver on your mission.

https://www.open-systems.com/mdr/iot/
https://go.open-systems.com/get-started.html

